Auto Insurance Provider Ratings

i'n};?l press release: J.D. Power and Associates 2005 National Auto Insurance Study (sm)

Overall Experience  Policy Offerings Pricing Contacting the Claims

Company Insurer Handling
i fecpoy 00000 Q0000 00000 G000 e =
21st Century @I JIP L JIII JOU D 99 'I

AlG Q@0 - 1 I Jad L JI L P

Alied @@@ @@L @@L JIIP ) PSPPI

Allstate ddd [ JIP L JIP L JIII ) PP L

American Family JJdd JI9P JI9P JIII . P9I L
Automobile Club Group JSdd JIP PP GIP . S99 L
A EROTHIEN 99900 90090 9090  W9eL0 eeeeC
California State I;l;tS(:)Ti(;l:;Len "TT Jee 009 @000 99000 0800C
Encompass @@ - 1 IS - 1 IS GII . S99 L

Erie JIII. JII L JI JIII ) I
Farmers @@ [ JIIP L I JIJ ) PP e

GEICO JIddd Jova Jova JII U JIYIL

GMAC @@ [ - 1 IS Jad L I @@L

Liberty Mutual @& 0 JIP L @@L GO U0 PPPLL
Mercury Q@@ [ JII S JII L PP

Metlife Q@SSP I PP PP GO U PP

Nationwide Sdd Jod L Jod L JII U PP L
Progressive Q@@ /[ - 1 IS Jadd SO0 @@L

Safeco PIP I JIP L JIP L JIIP ) PSPPI

St. Paul Travelers @& 00 - 1 1SS I JII ) PP L
State Farm  JJddd JIII JII JIII . JIIPI.

The Hartford Q@@ PP JIII GOV 1 PP L
USAA* QSIIIP dIIII dIIII dIIII JJJJJ::




