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Collision Repair Satisfaction Ranking
(Based on a 1,000-point scale)
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Erie I I I | 852 |
AAA Michigan Auto Club Group (ACG) | |832
State Farm | | 826
GMAC | | 823
Liberty Mutual | | 822
St. Paul Travelers | | 819
ACSC | | 817
GEICO | | 814
American Family | | 813
MetLife | | 803
industry Average | -
Allstate | | 794
Farmers | | 787
Safeco | | 786
The Hartford | | 785
Other | | 782
Nationwide | | 778
Progressive | | 776
USAA | | 860

Note: USAA is an insurance provider open only to the U.S. military community and their families and therefore is not
included in the rankings.

Included in the study, but not ranked due to insufficient sample size, are: AlG, Allied, Amica Mutual, CSAA, Encompass,
Mercury and 21st Century.
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