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Company Profile 

Nature of Business: 

This company's business is providing 
insurance coverage. 

DBA: Farmers Insurance » Other

Address: P.O. Box 30388 
Los Angeles, CA 
90038-3088 

» Other

Primary Phone: (314) 995-3633 » Other

Primary Fax: (314) 995-3624 » Other

Primary Contact: Don Eitel, Branch 
Claims 
Supervisor 

» Other

E-mail Address: 
Website: 

Company ID: 13028874 

Business Start 
Date: 

BBB Created 
Record on: 

3/4/1996 

BBB Comments and Analysis 

Bureau's Comments and Analysis of 
Company's Business  

We have no further comment about this 
company’s business practices or analysis of 
its offer that may assist you in your 
consideration of this company.  

Licensing

This license permits the company to 
perform the following services:  

We know of no licensing or registration 
requirement for companies engaged in this 
company's stated type of business.  

Licensing Agency:

License Number:

Status: 

» Full Rating Explanation  

Farmers Insurance  
 

Company 
Rating 

F

Rating Explanatio
The rating the Bett
Bureau assigns a b
determined by our 
score of such facto
type of business, le
in business, compli

Complaint Experience 

Bureau Summary and Analy
customer complaints and co
responses:  

Our complaint history for this com
the company gave proper conside
some complaints presented by the
 
Although in some cases the comp
respond to complaints...  

Complaint Closing Statistic

The following grid displays the nu
responses to complaints over the 
months: 

No. of Cmpl Type of Res

1
Making a full refu
consumer reques

0 Making a partial 

0
Agreeing to perfo
according to thei

0
Refusing to make
adjustment

1
Refuse to adjust
terms of agreem

2 Unanswered

0 Unassigned
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